Lowar dananoy Towrnshig Bnismal Aathomty

Office Hours
« Tuesdays 9:30am - 3:30 pm
s Wednesdays 9:30 am - 3:30 pm
« Thursdays 9:30am - 3:30 pm
Telephone: 570-758- 3615 Fax: 570-758- 5465
After Hours Contact: 570-274-0554
Email: LMTMAL132@COMCAST.NET
Website: LMTMA.WEB.OFFICELIVE.COM

ELECTRONIC BILLINGS
The Lower Mahanoy Township Municipal Authority has the capability to send your
quarterly billings to you electronically. Newsletters and hydrant flushing notices would
also be included with the billing. Anyone interested in participating should send a
request via email to LMTMADAW@COMCAST.NET . Please put “Billing Request” in
the subject line of your email. You first electronic billing would be for the first quarter of
2012.

DAMAGE
Please contact the Authority Office immediately at 570-758-3615 if you discover that
damage has occurred on either the water or wastewater system so that the proper repairs
can be scheduled. The Authority would like to say thanks to those people who have
taken the time to report damage and/or leaks. It is greatly appreciated.

VENTS & HYDRANTS
It’s that time of year when each of our customers should remove the snow when it is
blocking sewer vents or fire hydrants. We thank you for your cooperation in this
matter.

DROP BOX REMINDER
For all new customers, the Authority would like to let you know that there is a drop box
available at the office on River Road for your payments. However, for your security,
the Authority asks that you please do not place cash in this drop box.

CDBG SURVEYS
We are still looking for completed surveys from a few households to finish up. If you
received one around the beginning of September and haven’t returned it yet, please do so
promptly. It is very important that we get 100% participation from our water customers.

Customer Service is Our #1 Priority
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